Jucruriaa Bubipkosa nucuurutiza 1.1
«CouiaJbHMH CyNIPOBIia KJIi€EHTA»
Pisenr BO Hpyruii (MarictepchbKuii) piBeHb

HazsBa criemiaabHOCTI/OCBITHRO-
npodeciiftHoi mporpamMu

231 ComiansHa pobota / ComiansHa podoTa

dopMa HaBYaAHHS

Jlenna / 3aouna

Kypc, cemecTp, NpoTsHKHICTD

Pix naBuanus: 1, Cemectp: 1

CemecTpoBUI KOHTPOJIb

3amik

OO6csr rosivH (BChOTO: 3 HUX
JICKII11/TIpaKTUYHI)

KinbkicTs kpenuTis: 4,
120 rox. (24 ayn. / 10 ayn.)

MogBa BHUKJIadaHHA

YkpaiHCbKa

Kadenpa, sika 3a0e3neqye BUKIaJaHHS

Kadenpa comiansHoi podoTu
Ta TIEAAroTiKY BHIOT KON

ABTOp JUCUMILTIHA

K.(.H., gou. buuyk Ipuna OnekcanapiBHa

KopoTtkuii onuc

Bumornu A0 IIOYAaTKY BUBUCHH

Biacyrai

[ITo Oyne BuBUaTHUCS

CouiaJibHUN CynpoBiJ - 1€ JOBrOTpUBaja
poboTa, sKa CHpsMOBaHAa Ha 31MCHEHHS
IHAMBITYaJIbHOI COIIaNbHOI JIOMOMOTH  Ta
MIITPUMKH y BUJI HaJaHHS KOMIUIEKCHHUX
COIIIaJIbHUX IIOCIYT 3 METOI MiHiMizamil
CKJIQJHUX YKUTTEBUX OOCTaBWH, TOJIOJIAHHS
KUTTEBUX TPYIHOIIB, 30€peKCHHS Ta
MIJIBUIICHHS COILIAJIbHOTO CTaTyCy KJII€HTa
INUISIXOM ~ aKTHBI3aIli MHOro pecypciB Ta
HaOIMKIOTO OTOYCHHS. Came B
HaBYaIbHIM  mucimiunial  «CorlaipHui
CYNpoBiJl  KJi€HTa»  Oyae  PO3KPHUTO
COLIaJIbHUI CYNpoBiJ SK 1HIUBIAYyaJIbHY
TEXHOJIOT1I0 COIiaTbHOT poboTH,
O0COOJIMBOCTI  peadizaimii  COLIaJIbHOTO
CYNpOBOJY KJIIE€HTA .

Yowmy 11e mikaBo/Tpeda BUBUATH

CoulanbHuil  CympoBiJ — KII€HTa, SKUH
nepedyBae y  CKJIQJAHHUX  JKUTTEBUX
oOCTaBMHaX € OJHIEI0 13 KIIOUYOBHUX




TEXHOJIOT1H COLAIbHOT pobotu,
CIIPSIMOBAHOL Ha pPO3B’sI3aHHS
IICUXOJIOTYHHUX, MI1KOCOOMCTICHHX,

COLIaIbHUX Ta IHIIMX MPOOJIEM HUIIXOM
BCTAHOBJICHHSI 0e3MocepeqHb0i  B3aeMOil
MDK COIJIbHUM MpalliBHUKOM/(axiBlieM 13
COIliaJIbHO1 POOOTH 1 KIIIEHTOM.

YoMy MOXkHa HaBUUTHUCS (pE3yJIbTaTU
HABYaHHs)

CamocTiiiHO aHaji3yBaTH Ta OI[IHIOBATH
npobiieMd Ta TMOTpeOM PI3HUX KaTeropii
KIIIEHTIB, fAKI TMOTPEOyIOTh KOMILJIEKCHOT
TEXHOJIOTTUHHI

CYIIPOBOJLY;

COIIIAJIHOI  JIOIIOMOTH;
aNTOPUTM COII1aJIbHOTO
CTAIHICTh  3JIMCHEHHS OLIHKA MOoTped
JATAHK Ta 1ii ciM’i, eramm peajizalii
COITIaJILHOTO CyIpOBOY

MEXaHI3MHA

KJIIEHTA;
OI[IHIOBAHHS
peamizaiii  CymnpoBOJY;
(GyHKIL10HaJIBH1 000B’A3KH Ta KBali(1KOBaH1

OPUHIUANHA 1
e(heKTUBHOCTI

BHMOTM O CHEILIAICTIB, IO 3I1HCHIOIOTH
COITiaJIbHUM CYIIPOBII.

Ak
3HAHHIMU 1 YMIHHAMU (KOMIETEHTHOCTI)

MOXHa KOPHUCTYBaTHCS HaOyTUMU

3acTOCOBYBaTM  TEOPETHYHI 3HAHHS B

peanbHIi NpaKTULl; 311MCHIOBATU MPSAMUH 1

OTIOCEPE/IKOBAHUM  BIUIMB Ha  KJIEHTA;

BU3HAYaTH  MOTpeOM  KIIEHTA;  BECTHU

bopmu
3BITHOCTI IMIOJO COINIAJIbHOTO CYIPOBOIY

BIJIOBIJIHY ~ JOKYMEHTAIlll0  Ta

KIIIEHTA; HaJIaro/I)KyBaTH CITIBIIPAITIO
CIIELIAJIICTIB, Kl HAJalOTh  COILIAJbHI
MOCITYTH.

[ndopmartiitHe 3a0e3neyeHHs

http://194.44.187.60/moodle/




