Ocsitniit kommoneHT (OK)

Bubipkosuii OK 3. «/li10Bi koMyHikamii Ta eTukeT»

Pisens BO

Hpyruii (MaricTepchKuii) piBeHb

HazsBa crieniaibHOCTI/OCBITHBO-
npodeciiinoi mporpamMu

013 ITouarkoBa ocsita / [louaTkoBa ocBiTa

®dopma HaBYAHHS

3aouHa

Kypc, cemectp, npoTsKHICTD

Pix naBuanus: 1, Cemectp: 2

CemecTpoBU KOHTPOJIb

3amik

OO0csr roauH (BChOT0: 3 HUX
JEKII1/TpaKTHYH1)

KinbkicTh kpenuris: 5,
150 rox. (4 1, 6 tip.)

Mosa BHUKJIaAaHHA

Ykpaincbka

Kadenpa, sika 3a0e3meuye
BUKJTaJaHHS

Kadenpa teopii Ta METOIMKH TOYATKOBOI OCBITH

ABTOD Kypcy

K.(.H., mom. lopxiMmuyk Haramnist Bomogumupisaa

Kopotkuii onuc

Bumorn A0 ITOYaTKy BUBUYCHHSA

[TonepeaniMu Kypcamu, Ha SIKUX 0a3yeThCs AUCHHILTIHA «Jl1T0BI
KOMYHIKaIlii Ta eTuker» €: «llemaroriyna eTuka Ta KOMYHIKaTUBHHIMA
E€TUKETY.

[Ilo Oyne BUBYaTHCS

TeopetnuHi Ta MpakTUYHI OCHOBH MPOLIECY A1I0BOT KOMYHIKAIIi1
BIJITIOBITHO JI0 €TUYHHX Ta €TUKETHUX HOPM; MaTepian i3 OCHOB KyJIbTYPH
CIUIKYBaHHS Ta €TUKETY; MUTAHHS CIUIKYBaHHS K COL1aJIbHOTO
(eHOMEHY, MTpaBuUJI 1 3aKOHIB CIUIKYBaHHS, 3HAUE€HHS HEBEpOAIbHOIO
CMUIKYBaHHs B IJIOBUX CTOCYHKaX, ()OpM Ta CTUJIIB J1IOBOTO CIUJIKYBaHHS,
BHMOT JIO CY4acCHOTO TIeJIarora, CIyX00BOTO €THKETY, MOPATbHO-ETUYHHUX
po6IeM 0COOUCTOCTI.

YoMy 1ie nikaBo/Tpeda BUBYATH

MaiiOyTHi megaroru MaroTh OyTH 03HAMOMIIEH] 3 OCOOJTUBOCTSIMU JI1JIOBOT
KOMYHIKaIlii; OCHOBHUMH 3aKOHAMHU 1 MpaBUIaMH JIIJIOBOTO CIIIKYBaHHS,
MpoaHalli3yBaTH OCOOJIMBOCTI JIIJIOBOT €TUKH i JIJIOBOTO €THUKETY, €TUYHI 1
€TUKETHI BUMOT'H JI0 A1JIOBOTO CIIJIKYBAaHHS; 3'ACyBaTH CYTHICTb THIIH 1
BHJIM JIIJIOBOTO CIUIKYBaHHS, HOTO 3HaYEHHS Y MPOodeCiifHii AisSIbHOCTI;
HaBYUTH CIUIKYBAaTUCh 3 JOTPUMAHHSM BUMOT JI0 KYJIbTYPH YCHOTO U
MACEMHOTO CIUJIKYBaHHS.

YoMy MOKHA HABUUTHUCS
(pe3ynbTaTy HaBYAHHS)

VY pe3ynbTari BUBYEHHS KypCY CTYACHT MOBUHEH 3HATH:OCHOBU JLTOBOL
KOMYHIKaIlii Ta €THUKETYy; CTaHAAPTHI €TUKETHI CUTYyallii Ii710BO1
KOMYHIKaIlii; OCHOBHI 3aKOHH 1 MpaBuJjia 1JIOBOTO CHUIKYBaHHS; pOpMHU
1HIMBIAYaTbHOTO JAIOBOTO CIUIKYBAaHHS;CKIIAJOBI, K1 (JOPMYIOTH 1Mi1JIK
Te[arora; OCHOBHI ITiTXO/H JI0 BU3HAYCHHS MOHSTTS Jpec-KOI,
HaI[lOHAJIbHI 0COOJIMBOCTI JIIJIOBOi KOMYHIKAIli1; ETUKET Tene(hOHHOTO
CHUIKYBaHHS TOILO.

Sk MOXHa KOpHUCTYBaTHCA
HaOyTUMU 3HAHHAMHU 1
YMIHHSMH (KOMIIETEHTHOCTI)

OTtpumMaHi 3HaHHS HEOOX1/1H1, 11100 BUPOOUTH YMIHHS 1 HABUYKH
CHIKYBaHHS 3 TOTPUMaHHSIM BUMOT J0 KYJIbTYPU YCHOTO i THCEMHOTO
JIOBOTO MOBJICHHS; HAJIAarO/PKYBATH B3a€EMHUHHU 3 KOJIETaMH;CTBOPIOBATH
JUTOBUH IMIJIK Ta PEIyTaIliio; BOJIOAITA ETUYHUMHU ¥ €TUKETHUMH HOpMaMU
JIIIOBOTO CIUJIKYBaHHS; BUPIIIYBaTH €THYHI IPOOJIEeMHU B OpraHizarii;
(hopMyBaTH MO3UTUBHUN AUTOBUH IMIIK TOMIO.




