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I. Onuc oCBiTHHOT0 KOMIIOHEHTA

I'any3b 3HaHD,
. creniaibHiCTh, .
HaiimenyBanus . s XapakTepucTHKA OCBITHHOT'0
. OCBITHBO-TIpOGeciiiHa
MOKA3HMUKIB . . KOMIIOHEHTA
nporpama, ocBiTHil
piBeHb
. HopmaTuBHa
Jenna ¢popma HaBYAHHS I a.ny36}, snanb: 24 Cepa
OOCITYTOBYBAHH: Pik HaBuaHHsa— 2
CnenianbHicTh: 241
KinbkicTb rogus/kpeaurin ['otenbHO-pecTopanHa Cemectp — 3
150/5 cripaBa Jlexmii — 26 ro.
OCBiTHBO-HpO(l)eCifIHa Hpamuqﬂi —28rom.
nporpama: ['orenbHo- Camocriiina po6ora — 86 roj.
HI: peCTopaHHa CIipaBa Koncyapranii — 10 ro.
-€ OcBiTHIH piBEeHb: IPYTHii ®opMa KOHTPOIIO!
(MaricrepchbKuit) eK3aMel
MoBa HaBYaHHS YKpaiHCcbKa

II. Indopmaniss npo BUKJIagaya
111 1nvin Jleonin BonogumupoBuy
Hayxosuii cmynins: nokTop reorpad@iuHux HayK
Ilocaoa: npodecop-3aBinyBau kadenpu Typu3My Ta TOTEILHOTO TOCMOIAPCTBA
Koumaxmmna incpopmauis euxnaoaua: ilyinleo@vnu.edu.ua
/Jni 3aname nocunanus: http://194.44.187.20/cgi-bin/timetable.cgi.

II1. Onuc OCBITHBOI0O KOMIIOHEHTA

1. AHOTaL1A KypCcy

VYrpaBiaiHHS SKICTIO B KOHTEKCTI PO3pOOKM Ta BIPOBAHKEHHS CHCTEM
AKOCT1, $IKI BHM3HAYalOTh MEPCHEKTUBHI OPIEHTUPU MAISUIBHOCTI MiANPUEMCTB
TYpU3MY, TOTEJIBHOTO Ta PECTOPAHHOTO O13HECY; JOMOMOTa CTYJEHTaM Y 3aCBOEHHI
creniajbHUX 3HaHb, HAOYTTS MPAKTUYHUX HABUYOK Ta (POPMYBAHHS KOMIETEHIT y
rajy3i SIKOCTI TYPUCTHYHHX, TOTE€IBHUX Ta PECTOPAHHUX MOCIYT, METOJOJOTI]
VOPABIIHHA SIKICTIO, METOJMWKH OLIHKKA PIBHA SIKOCTI, (pOpMyBaHHA (PaxoBOro
CBITOTJISAY WIOJO PO3pOOKM Ta peajizaiii J1€BOrO YNPaBIiHHA SKICTIO Ha
MIPUEMCTBAX TYPU3MY, TOTEIIBHOTO Ta PECTOPAHHOTO O13HECY.

2. IIpepekBi3uTH 1 MOCTPEKBI3UTH JTULUILTIHA

IIpepexBizuTu: Opranizamiss TOTEJIBHOr0 TrocmnoaapcTBa, Opranizarmis
PECTOPAHHOTO TOCIIOAAPCTBA

3. Mera 1 3aBIaHHsa HaBYAJIbHOI JUCIIUAILIIHA

Mema eusuenns oucyunninu «YTpPaBIiHHS AKICTIO MPOAYKII B TOTENAX 1
pectopanax» noJisirae y GopMyBaHH1 y 3100yBaviB CUCTEMHU TEOPETUUHUX 3HAHB 13
3aCTOCYBaHHSAM IHCTPYMEHTAPIIO YIPABIIIHHS SIKICTIO HA MIANPUEMCTBAX TOTEIBHO-
PECTOPAHHOIO TOCMOAAPCTBA, a TAKOXK HAOYTTA NPAKTUYHUX HABUYOK OILIIHKU
PIBHSI SIKOCTI TOTEJBHO-PECTOPAHHUX TMOCIYT, PO3POOJEHHS Ta BIPOBAIKEHHS
CUCTEM YTIPABIIHHA SIKOCT1, €PEKTUBHOIO iX ()yHKIIIOHYBaHHS.



http://194.44.187.20/cgi-bin/timetable.cgi

3aeoanusa kypcy: PO3TIAN TEOPETHYHUX 3acaj] YIPaBIIHHS SIKICTIO;
BUBUEHHS TPOIIECIB CHCTEMH YIIPaBIiHHS SKICTIO MPOAYKIIIi Ta MOCIYT FOTEeIbHO-
PECTOPAHHOTO TOCTIOAPCTBA; BUBUCHHS HAYKOBO-TEOPETUYHOI 1 METOIMYIHOI Oa3u
OILIIHIOBaHHS SKOCTI MPOYKIlii Ta TMOCIYT TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTBA;
BHUBUYCHHS BUMOT HOPMAaTHBHOI JOKYMEHTAIlli IO CKJIQJOBUX JMisUTLHOCTI 3aKJIa/IiB
TOTEJIbHO-PECTOPAHHOTO TOCIIOJAPCTBA; BUMIPIOBAHHS 1 OIIHIOBAHHS SKOCTI
IPOAYKIIi Ta MOCIYT TOTENFHO-PECTOPAHHOTO TOCTIOAAPCTBA; PO3TIIS CHEIU(IKH,
OCOOJIMBOCTEH Ta TEXHOJIOTii PO3pOOJICHHS 1 BIPOBAKCHHS CHUCTEM SIKOCTI B
TOTEIHHO-PECTOPAHHOMY TOCTIOIAPCTBI.

4. Pe3ynpTaTl HAaBYaHHS (KOMIIETEHTHOCTI).

3K 2. 3natHicTh 10 TOIIyKY, oOpoOJieHHsI Ta aHai3y 1H(popMallii 3 pi3HUX
JUKEpeIT;

3K 4. 3naTHICTh IIpaIfoBaTH B KOMaH/I1;

CK 3. 3paTHicTh MUIaHyBaTH Ta 3/A1MCHIOBATH pPECypCHE 3a0e3MeyeHHs
JUSTIBHOCTI CyO’€KTIB TOTEJIBHOIO 1 PECTOPAHHOTO O13HECY;

CK 4. 3paTHICTP CTBOPIOBATH 1 BIPOBAKYBAaTH IPOJIYKTOBI, CEPBICHI,
OpraHizauiifHi, COLIAJbHI, YOPaBIIHCBKI, 1HQPPACTPYKTYpHI, MapKETHUHIOBI
IHHOBAILlli y TOCIOAAPCHbKY AISUIBHICTh CYO’€KTIB TOTEJIBHOTO Ta PECTOPAHHOIO
013HeCy;

CK 5. 3partuicte 3a0e3nedyBatd €(EKTUBHY CEpBICHY, KOMEpIIiHY,
BUPOOHUYY, MAapKETHUHTOBY, €KOHOMIYHY JisJIbHICTb CYO’€KTIB TOTEIBHOTO Ta
pecTopaHHOro 013HECY;

CK 9. 3parnicth 3a0e3rnedyBaTH SKICTb OOCITYrOBYBaHHS CIIOYKHBAyiB
rOTEJbHUX Ta PECTOPAHHUX MOCIYT;

CK 12. 3patHicTh 1HTErpyBaTH 3HAHHS Ta PO3B’S3yBaTU CKJIAJHI 3ajadi
rOTEIBLHO-PECTOPAHHOI CNPAaBU Y MYJIbTHAUCIUIUTIHAPHUX KOHTEKCTaX, Y HOBUX
a00 HE3HalOMHMX CEpeOBHUINAX 3a HAsBHOCTI HEMOBHOI abo o0OMexeHOl
1H(popMarlii;

PH 1. Po3pobnsatu 1 npuitmMaTi e(EeKTUBHI pIIIEHHS 3 NUTaHb PO3BUTKY
Cy0’€KTIB TOTEJIIBHOIO Ta PECTOPAaHHOro OI3HECY, BPaxXOBYIOUM LI, PECYpPCH,
OOMEKEHHS Ta pU3MKH, 3a0e3MeuyBaTu iX peanizaliio, aHajli3yBaTH 1 OPIBHIOBATH
aIbTEPHATHBH, OL[IHIOBATH PU3UKU Ta IMOBIPHI HACIIAKH iX BIUIMBY;

PH 9. 3acrtocoByBatu cmemianizoBaHe IMporpamMHe 3a0e3MedeHHs IS
pO3B’si3aHHS 3a7a4 YNPaBIiHHA OCHOBHHMH Ta JOMOMIXHUMHU Oi3HEC-MPOIIECaMU
CyO’€KTIB TOTEJIBHOTO Ta PECTOPAHHOTO Oi13HECY;

PH 14. 3niiicHioBatu eQeKTUBHE YNPaBIiHHSI CaHATOPHO-KYPOPTHUMH,
3arajJlbHOO3JI0POBYMMH YH 1HIIMMH CTICIIaTi30BaHUMH 3aKJIaIaMH PO3MIIIESHHS.



5. CTpyKTypa OCBITHHOT'O KOMIIOHECHTA

*dopma
. . Cam.
Hazpu 3micToBHX MoaymiB1TeM | Ycboro | Jlek. [Ipakr. po6 Konc. | xoHTpomo/
) bamm
3micTroBmii MoayJsb 1. OcHOBHM Teopii cTanxapTu3anii Ta ceprudgikaunii
Tema 1. JlepxaBHa cuctema 20 4 4 10 2 3I1P, YO/
CTaHapTH3aIll 4
Tema 2. Cuctema
cepTudikalii roTeJIbHUX Ta 18 4 4 8 2 3HP’3YO /
pECTOPaHHMX MOCIIYT
Tema 3. OcHOBHU 14 2 9 10 3I1P, YO/
JIICH3yBaHHS 3
Tema 4. TeopeTuuHi OCHOBH
YIIPaBIIiHHSA SKICTIO 14 5 9 8 2 311P, YO /
TYPUCTUYHUX, FOTEJIBHO- 4
pPECTOPaHHMX TOCIYT
Tema 5. BiTunzHsaHMil Ta
3apy6i>1fHHP"1 ILQCBiIL PO3BHTKY 311P, VO /
yIpaBIiHHS SKICTIO 14 2 2 10 3
TYPUCTUYHHX, TOTEIBHUX 1
pPECTOPAaHHMX MOCIIYT
Pazom 3a 3micToBUM Moyiiem 1 80 14 14 46 6 17
3micToBuii MoayJ b 2. MexaHi3MH i mponecu ynpasJliHHSA AKICTIO
Tema 6. Mexani3Mm Ta mpoiiec
yIpaBIiHHS SKICTIO HA 3IIP, YO /
HiANPHEMCTBAX TOTEIHHOTO Ta 20 4 4 10 2 3
pecTopaHHOro 6i3Hecy
Tema 7. Cucrema ynpaBiiHHS
AKICTIO ITOCIYT Ha 31IP, YO /
HiANPHEMCTBAX TOTEIHFHOTO Ta 18 4 4 10 3
pPECTOPAHHOT'0 TOCTIOAPCTBA
Tema 8. Opranizartis
KOHTPOJIIO SIKOCTI TOTEIBHUX 16 2 4 10 311P, YO /
Ta PECTOPAHHUX MOCIYT 3
Tema 9. EdpexTuBHICTH
yIIpaBJIiHHSA SKICTIO HA 311P, YO /
H1IPUEMCTBAX FOTEIBHOIO Ta 16 2 2 10 2 4
PECTOPAHHOT'0 TOCTIOAPCTBA
Pa3oM 3a 3MiCTOBUM MOJTyJIeM 2 70 12 14 50 4 13
IH/13 10
CamocriiiHa poboTa
Ycboro roguH 150 26 28 86 10 40

*®opmu kouTpomo: JIC — nuckycis; T — tectu; PMIT — pobota B Manux rpymnax; 3[IP — 3axuct
npaktuuHoi podotu; YO — ycHe onutyBanHs;, Il — momoBims 3 mpesenrtamiero; MKP —
MOJyJIbHa KOHTPOJIbHA POOOTa.



6. 3aBiaHHs AJI1 CAMOCTIHHOTO OIpaIfOBaHHS

Ne Kinbkicts
Tema
3/m TOJTNH
1 Icropiss  po3BuTKy MixkHaponHoi opraHizamii 31 cTaHgapTH3amii i 30
cepTudikarii
2 | CyuacHi MiXHapOoHI opraHi3auii 31 cranaapTu3aiii i ceprudikarii 30

Ertanu iaTerpanii Ykpainu B MixkHapoaHi opraHizallii 31 craHgapTh3arii

N 26
Ta cepTudikarii

Pazom 86

IV. lloniTuka oniHIOBaHHSA
O1iHIOBaHHS 3HAHb CTYACHTIB 3 HaBYAJbHHUX JWCIUIUIIH 31MCHIOETHCS Ha
OCHOBI pe3yJbTaTiB HOTOYHOTO KOHTPOIIO i MOTYJIBHOTO KOHTPOJIIO 3HAHb.
Pezynemamu nomounoco xommponio: OUIHKA 3a BHUKOHAHHSA 1 3aXUCT
CTYACHTOM IpPaKTUYHUX POOIT; OI[iHKA 3a BUKOHaHHA i 3axuct IHJI3; ominka 3a
BUKOHAHHS CaMOCTIHHOI poOOTH.

o MopynbHuii
[ToTouHMIT KOHTPOJIH KOHTPOITb
(max = 40 6axiB) (Max = 60 Gaxip) 3arajpHa
Monyis 1 Moyins 2 Moyib 3 KU%Z?;TB
. . 3MicToBHit
3micToBUi MOAYb | MOTYTb 2 IHI3 MKP 1 MKP 2
T T | T | T T| T| T | T|T
1 2 |3 4 516 |7 8 19
4 3|3 4 31313 3 |4 10 30 30 100

OcCHOBHI TPHUHIIMIHU Opraizaiii MOTOYHOTO W TMIACYMKOBOTO KOHTPOJIIO
3HaHb 37100yBaviB OCBITU po3kpuBae «llomokeHHS PO MOTOYHE Ta MiJCYMKOBE
OIIHIOBAHHS 3HaHb 37100yBaviB OCBITH BOJIMHCHKOTO HAIlIOHAJILHOTO YHIBEPCUTETY
imeni Jleci VYkpainkm» (mocwitanus:https://vnu.edu.ua/sites/default/files/2022-
07/Polozh_pro_otzin_%D1%80%D0%B5%D0%B4%2B%D0%9C%D0%95%D0
%94.pdf).

Tonimuxa suxnadaua wo0o 3000ysaua oceimu

CryneHT 3000B’s13aHUN B TOBHOMY 0OCsI31 OBOJIOAITH 3HAHHSIMU, BMIHHSIMU,
MPaKTUIYHUMHU HaBUYKaMH Ta KOMITETEHTHOCTSIMHU 3 OCBITHBOTO KOMITOHEHTA. [Ipn
BUBYCHHI OCBITHHOTO KOMIIOHEHTa HEOOXITHO CIUpATUCS HAa KOHCHEKT JICKITIH,
PEKOMEHJIOBaHY OCHOBHY Ta JIOJaTKOBY HaBYaJbHY, HAyKOBY JITEpaTypy.
BiTaeTbcsi BUKOPUCTAHHS THIINX JKEPEN 3 AIbTEPHATUBHUMH TIOTJISIIaMU HA T1 YU
1HII MATaHHSA 33711 POPMYBaHHS MPOIYKTUBHOI JTUCKYCII 3 MpOOJIeM OCBITHHOTO
KOMIIOHEHTA. OLIHIOETbCS TMparHeHHs 3100yBayiB BHUIIOI OCBITHU: aKTHUBHO
MpaIoBaTi Ha TPaKTUYHUX Bucoko 3aHsATTAX (Opaté y4acTh B OOTrOBOpEHHI
JTUCKYCIWHUX MUTAHb); TOBHOIO MIPOIO JTOJIYYaTHCS O aKTUBHUX (POPM HABUAHHS;
BIJIIPAl[bOBYBATH MPOIYIIECH] MPAKTUYHI 3aHSATTS.

CryneHT 3000B’s3aHUM BiABIAYBAaTU 3aHSATTS BCIX BHUJIB BIAMOBITHO 10
BCTAHOBJICHOTO PO3KJAAy 3 METOK IMOTOYHOTO Ta MiJCYMKOBOTO OIIHIOBaHHS




3HaHb, HE 3aMi3HIOBATHCS, MaTH BIAMOBIMHUNA 30BHINIHIA BuUrisd. Y pasi
BIJICYTHOCTI 4epe3 XBOpoOy HaJaTy BIAMOBIIHY JOBIAKY. 3100yBad BHUIOT OCBITU
MOBUHEH JOTPUMYBATUCS HABYAJIBHOI €TUKH, MOBAXKHO CTAaBUTUCA O YYaCHUKIB
npoliecy HaBuYaHHA, OYTH TOJIEpAHTHUM, JOOPO3UWIMBHM, BUBAKEHUM Y
CHUIKYBaHHI 31 CTyJCHTaMM Ta BHKJIAJayaMHd, YBaXXHUM 1 JOTPUMYBATHUCS
JUCHUIUIIHYU Ta YaCOBUX (CTPOKOBHUX) MapaMeTpiB HABYAJIBLHOTO MPOLIECY.

Henonmyctumo: mporyckd Ta 3ami3HEHHS Ha 3aHSATTS; KOPHUCTYBAaHHS
MOOLTEHUM TeNe(POHOM, MIAHIIETOM YH 1HIIMMHU MOOUIBHMMH MPUCTPOSMHU IIiJ
gac 3aHATTA (KpiM BHUNAAKIB, TependadyeHuX METOAMYHUMH PEKOMEHIAIliIMU
BUKJIaJlaya); CIHUCYBaHHS Ta IUIariaT; HECBOE€YAaCHE BWKOHAHHS TIOCTABJICHOTO
3aBJaHHs, HAgBHICTh HE3aJOBUILHMX OIIHOK 3a 50% 1 Oinple 34aHOTO
TEOPETUYHOTO 1 MPAKTUYHOTO MaTepiany.

Tonimuka wooo akademiunoi 00bpouecnocmi

OO00B’SI3KOBOI0 BUMOTOI0 € JJOTPUMAHHS HOPM aKaJIeMI4HO1 I00pOYECHOCTI.
JloTpyMaHHSI TPUHIMINB aKaJeMIYHOT J0OpPOYECHOCTI 3700yBayaMu OCBITU
nepeadayae: CcamMOCTIMHE BHKOHAHHS HaBYAJIbHUX 3aBAaHb IMOTOYHOTO Ta
MIJICYMKOBOTO KOHTPOJII0O 0€3 BUKOPUCTaHHS 30BHIINIHIX JpKepen iHdopmarlii
(HampuKIIaJl, OKPIM BHUIMAJKIB, TO3BOJICHUX BUKJIAA4eM, MIATOTOBKHU MPAKTUYHUX
3aBlaHb TiJ] Yac 3aHATTS);HaJlaHHs JOCTOBIpHOi 1H(OpMAaIll Mpo pe3yabTaTH
BJIACHOI (HAYKOBOI) AISUTBHOCTI, BUKOPUCTaHI METOAMKHU JIOCHIKEHb 1 JpKepena
iH(popmarii. CnivcyBaHHs MiJ 4ac MOJYJBHHX KOHTPOJIBHHX POOIT Ta €K3aMEHY
3a00pOHEHI (B T. Y. 13 BAKOPUCTAaHHAM MOOUIBHUX MPUCTPOIB). MOOLIBHI IPUCTPOT
JT03BOJISIETHCSI BUKOPUCTOBYBATH JIMIIIE TTi]] 9aC OHJIAMH TECTYBaHHS.

[TomiTuka, cTaHmapTd Ta TOPOLEAYpH  JOTPUMAHHSI  aKaaeMidHOL
noOpouecHoCTl 'y BonMHCBbKOMY HallOHaJIBHOMY YyHIBepcUTeTl 1MeHl Jleci
VYkpainku 3HalnuM cBoe BioOpaxkeHHs B «Kojekci akageMiuyHOi T0OpOUYeCHOCTI
BonuHChKOr0 HallioHadBLHOTO YHiBepcUTeTy iMeHi Jleci Ykpainku» (mocumaHHS:
https://ra.vnu.edu.ua/wp-content/uploads/2020/11/Kodeks-akademichnoyi-
dobrochesnosti.pdf).

Bumorn mo0 akamemigyHOi J00pOYECHOCTI BH3HAYArOTHCS IlooKeHHSIM
Ipo CHUCTEMY 3amoOiraHHs Ta BUSABJICHHS aKaJeMIYHOTO IUIariaTy y HayKOBO-
JOCIHIHIA JISTBHOCTI 3700yBayiB BHINOI OCBITH 1 HAayKOBO-IEJAroriyHUX
mpaliBHUKIB BOJMHCHKOTO HalllOHATBLHOTO yHIBepcUTeTy iMeHi Jleci VYkpainku
(mocwmanHsa:  http://ra.vnu.edu.ua/wp-content/uploads/2022/03/polozhennya-pro-
antyplagiat.pdf).

Tonimuka wooo deonatinie ma nepeckiadaHHs
Pob6otu, siki 37aK0ThCsl 13 MOPYLIEHHSIM TEPMiHIB 0€3 MOBAXKHUX MPUYMH,
OLIIHIOIOTHCS HAa HWX4YY OLIHKY. [IpomymieHi 3aHATTA BIANpalbOBYBaTH ¥y
BU3HAUYCHUI BuKkiIagadem 4ac. llepeckiiamanHs Oyab-sIKHX BHUIIB  poOIT,
nependavyeHuX cunabycom
OCBITHROTOKOMITOHEHTA,3METOOIT1 IBUIIICHHSITT ICYMKOBOTMO, Ty IbHOIOI[IHKH, HE103
BOJISIETBCSI.
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Tonimuka wooo 3apaxysants pe3yibmamis opmaivHoi, HeghopmarbHOT
ma iHghopmanvbHoI ocsimu

PesynbpraTn HaB4yaHH:, 3700yTI HIIIX0M (popManibHOI, HeopManbHOT Ta/abo
1H(OpMaNIbHOI OCBITH, BU3HAIOTHCS Y BOJIMHCHKOMY HaIlIOHAIIBHOMY YHIBEPCUTETI
iMeH1 Jleci VYkpainku nuisixoMm Banmijamii (mocwianss:https://ed.vnu.edu.ua/wp-
content/uploads/2022/08/2022_%D0%92%D0%B8%D0%B7%D0%BD%D0%B0
%D0%BD%D0%BD%D1%8F_%D1%80%D0%B5%D0%B7%D1%83%D0%BB
_%D1%82%D0%B0%D1%82i%D0%B2_%D0%92%D0%9D%D0%A3_1%D0%
BC._%D0%9B.%D0%A3._%D1%80%D0%B5%D0%B4.pdf).

BusHanHiO MOXyTh MiJUISTaTH Takl pe3yabTaTH HAaBYaHHSA, OTPUMaHl B
HehopMabHIN OCBITI, fAKI 3a TEMAaTUKOI, OOCSITOM BHBUCHHS Ta 3MICTOM
BIJIMOBIJIAIOTh SIK OCBITHBOMY KOMIIOHEHTY B IIJIOMYy, TaK 1 HOTO OKpeMOMYy
po3ainy, TeMi (TeMaM), 1HANBIAyalbHOMY 3aBJIaHHIO, KOHTPOJIBHIN poOOTI TOMIO,
K1 TIepeIdadyeHi mporpaMoro (crmiadycom) OCBITHBOTO KOMITOHEHTA.

BusHnanHg pe3ynbTaTiB HaBYaHHS, OTpUMAaHUX y HedopmaibHil Ta/abo
1H(opMabHIN OCBITI, BIIOYBAETHCS B CEMECTPi, IO MEPEAYE CEMECTPY MOUYATKY
BUBYCHHSI OCBITHBOTO KOMIIOHEHTa, abo mij yac BuB4YeHHs OK, ame nmoBmuit
TepMiH, Hampukian, He mi3Hime 01 rpyaHs Ta 01 TpaBHS, BpaxoByKOUHU
WMOBIPHICTh HEMIATBEPXKEHHS 3700yBaYeM pe3yIbTaTiB TAKOTO HABYAHHSI.

V. llincyMKOBH# KOHTPOJIb

dopma KOHTpPOJIIO — ek3aMeH. B Oineri 3 mnuTaHHA, KOXKHE 3 SIKUX
oriHtoeThCs y 20 6aniB. 3a pe3ynbTaTaMHu IMiJICYMKOBOTO KOHTPOJIIO BiJ| 3arajabHOT
cyMmH OaiiB, HAOpaHOI CTYAEHTOM IMPOTITOM CEMECTPY, BIAHIMAIOTHCS PE3YyJIbTaTH
MOJAYJIBHOI KOHTPOJBHOI pOOOTHM 1 J0Jar0ThCcs Oanu, HaOpaHl Ha €K3aMEHi.
[lepeBeneHHs MiACYMKOBOI CEMECTPOBOI OLIHKH, BUPAXKEHOI B 0anax, y OLIHKH 3a
HaIllOHAJIBHOIO IITKAJIOIO 3A1MCHIOETHCS BIATIOBITHO 10 TAOIMIl, YMIIIIEHOT HUXKYE.

Ilepenix numans 00 ex3ameHy

CyTHICTh Ta 3HAYEHHsS JEpKaBHOI CHUCTEMHU cTaHaaprtuzamii. Opranu 1
cnyx6u cranmaptuzaiii. Ilopsimok po3poOku, 3aTBepIKEHHS Ta peecTparlii
cranaaptiB. Kateropii Ta Buam cTaHiapTiB.

[IpaBoBa oOcHOBa MpOBEJEHHS Tpoliecy cepTudikaimii Ha MIATPUEMCTBI
rOTEJIBLHOTO Ta PecTOpaHHoro rocnoaapctsa. [lopsaok mpoBeaeHHs cepTUdIKAIlii
TOTENbHUX Ta PECTOpPaHHMX mTochayr. Posrmsa cmipaux nutadb. [lopsmox
PO3paxyHKIB MiX OpraHoM 13 cepTUdIKalii 1 3assBHUKOM.

3aKkoHOJaBYa Ta HOpMAaTWBHa 0a3a JILEH3YyBaHHS MIANPUEMCTB YKpaiHH.
Opranu 1 ciayx0u JIEH3YBaHHS MiANPUEMCTB B YkKpaiHi. [IpaBuna ta mopsaok
MPOBEJICHHS JIIIICH3YBAaHHS MIAMPUEMCTB. ¥ MOBH J1i JIIIEH31i. YMOBHU NMPUITUHEHHS
I Jiensii Ta i aHyIroBaHHS/

[ToHsATTS, 3HaYEHHS Ta OCHOBHI HANPsIMU 3a0€3MEeUeHHs SIKOCTI TOTEIhHUX 1
pecTtopanHux mociyr. HopMmartuBHO-TexHIYHA Ta 3aKOHOJaBua 0a3a PO3BUTKY
YOpaBIMIHHS SIKICTIO B YKpaiHi. SIKICTh SIK COIIaJIbHO-€KOHOMIYHA MpobiieMa
PO3BUTKY MIANPUEMCTB TOTEIBHOTO Ta PECTOpPAHHOTO Oi3Hecy. XapaKTEepPUCTHKA
OCHOBHHMX CKJIQJIOBUX KOMITOHEHTIB SIKOCTI TOTEILHUX Ta PECTOPAHHUX TMOCTYT.



EBomtoniisi OCHOBOMOJOKHUX KOHIIETIIH ympaBmiHHA sKicTi0. CyTHICTS,
OCHOBHI €Tany Ta OCOOJUBOCTI PO3BUTKY YIIPaBIIHHS SKICTIO TOCHYT. IcTopis
PO3BUTKY CHCTEM SKOCTI B YKpaiHi Ta 3a KopJoHOM. CTaHOBJIEHHS Cy4acHOi
dbimocodii SKOCTI Ha MIANPUEMCTBAX TOTEIBHOTO PECTOPAHHOIO Oi3HECy. 3MICT
koHnenii TQM Ta ii 3acTocyBaHHS Ha MIANPUEMCTBAX TOTEIBHOTO PECTOPAHHOTO
0i13Hecy. CyTHICTh MPOIECHOTO MIJIXOMY N0 YIPaBIiHHSA SKICTIO MIANPUEMCTB
rOTEJIHLHOTO PECTOPAHHOTO O13HECY.

[ToHATTS Ta OCHOBHI MIAXOAW JO BHU3HAYCHHS MEXaHI3My YIpPaBIiHHSA
AKICTIO. Buny mexaHi3My ympaBiiHHS SIKICTIO Ha MIANPUEMCTBAX TOTEIHHOTO Ta
pectopanHoro Oi3Hecy. CyTHICTP OCHOBHUX €JIEMEHTIB MEXaHi3My YIIPaBIIiHHS
SKICTIO TOTEIBHUX Ta PECTOPAHHUX TMOCTYr. 3MICT Ta OCHOBHI €TalmM MPOIECY
YIOPaBIiHHS SKICTIO MOCIYr Ha MiJMPHEMCTBAX TOTEIBHOTO Ta PECTOPAHHOTO
0i3Hecy. 3micT Ta kiacudikamis (yHKUIA 1 (QakTOpiB YIpaBIiHHS SKICTIO
rOTEJIBHUX Ta PECTOPAHHUX MOCIYT. Buau MeToMiB ynpaBiiHHS SKICTIO TOTEIBHUX
Ta PECTOPAaHHUX MOCIYT, IX XapaKTEPHI PUCH.

[ToHATTS cUCTeMH YNpPaBIiHHA SKICTIO MOCIYT. XapaKTEPUCTHUKA OCHOBHUX
CJIEMEHTIB, 10 (OPMYIOTh CHUCTEMY YIOPaBIIHHS SKICTIO TOTEIbHUX Ta
pectopanHux nocayr. DyHkiii, 1, 3aBJaHHA, OCHOBHI BUMOTH JI0 MOOYIOBU
CUCTEM YIMPaBIIHHS SIKICTIO Ha MIANPUEMCTBAX TOTEJIBHOTO Ta PECTOPAHHOTO
013HeCy. Y IOCKOHAJIEHHSI CUCTEM YINPABJIIHHS SIKICTIO TOTEJIBHUX Ta PECTOPAHHUX
HOCIIYT.

[Tomituka y cdepi sIKOCTI: 1iIl, 3aBAAHHA Ta 3ax0oAu. OpraHu KOHTPOJIIO 32
MINPUEMHUIIBKOIO  JISIBHICTIO, TIOB'SI3aHOI0 3 HAJAaHHSAM TOTEIBHUX Ta
pecropaHHux mocayr. OCHOBHI e€Tanmy KOHTPOJIO SKOCTI TOTEIbHUX Ta
pECTOpaHHUX TMOCTYr. YTpPaBIiHHS JOKYMEHTAIIEI0 3 SKOCTI. XapaKTepUCTHKA
METO/IB KOHTPOJIO 32 BHUIIYCKOM, PO3CHJIAHHSAM 1 MEPeryisigoM JOKYMEHTIB.
OCHOBHI METO/IM KOHTPOJIIO SIKOCTI MOCTYT: BXITHUHN, ONepaiiiHuii Ta iH. Xapak-
TEPUCTUKA BHUJIB BHYTPIIIHHOr0 KOHTposto. Kowmicii 3 sikocti, iX ¢yHKIII Ta
3aBJIaHHS.

CytHicTh, BUIM Ta etanu (OPMYBAaHHS BUTpAT Ha YIPaBIIHHS SKICTIO
TOTENbHUX 1 PECcTOpaHHUX MOcHyr. PiBeHb SKOCTI MHOCAYr 1 MOPSAOK HOTro
BU3HAYCHHSI. METOIU OIHKK SKOCTI MOCIYr Ta OKPEMHX MOKa3HHUKIB SKOCTI
TOTETBHUX 1 PECTOpaHHUX MOCHYT. [TOHATTS, OCHOBHI KpuTepii Ta MOKa3HUKHU
€(EeKTUBHOCTI YIPaBJIIHHS SKICTIO TOTEIBHUX 1 PECTOPAHHUX MOCIYT.

VI. llIka/a ouniHioBaHHSA

Ouinka .. . Omninka 3a mxkaJjgow ECTS
JIiHrBicTHYHA OiHKA .

B 0ajiax OLiIHKA MOSICHEHHS

90-100 BigmiazO A BiMIHHE BUKOHAHHS
82-89 Hyxe nobpe B BUIIIE CEPEHBOTO PiBHS
75-81 Jobpe C 3arajloM Xopola poboTa
67-74 3a10BLJILHO D HENOraHo

BUKOHAHHS BIAIOBigac MIHIMaIbHUM
60-66 JlocTaTHBO E ° JUToBIac
KPUTEPIsIM

1-59 HesanoBiisHO Fx HeoOxigHe mepeckiagaHHs
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