Jlucnurina Bubipxora aucrurutiga 1
«/limoBa aHrIIiChKa MOBay
Pienr BO MaricTp

HasBa crientianbHOCTI/OCBITHBO-TIpOdeciiHOT
porpamMu

035 dinonorisi, MoBa Ta niTepaTypa
(monbebka). [lepeximan

dopma HaBUAHHS

Jenna, 3ao4una

Kypc, cemectp, NpOTsHKHICTh

2 Kypc, 3 ceMecTp, MPOTITOM CEMECTPY

CemecTpoBHUil KOHTPOJIb

3aITK

O6c¢sr rogus (ychoro: 3 HAX JIEKI1/TMPaKTHYH1)

120 rox. lenna: nexuiit — 22 rof., IpakKTUIHUX
— 12 rogx., 3ao4uHa: aekuii — 12 rogx.,
MPAKTUYHHUX — 6 TOJ.

Mosa BUKJIadaHHA

AHTIIACEKA

Kadenpa, sixa 3abe3nedye BUKIaIaHHS

Kadenpa iHo3eMHUX MOB I'yMaHITapHUX
crenianbHOCTEN

ABTOp TUCIUILTIHA

Hoir. Menpauk O. M.

Kopotknii onuc

Bumoru o IMO4YaTKy BUBUCHH

VYcnimHe 3aBepiieHHs Kypey «AHIiiicbka
MOBay

1o Oyne BUBUaTHCS

Jlexcuko-rpamMaTHUHUN MIHIMYM
3a0e3neyeHHs 1 MOBHO-KOMYHIKaTHBHUU
piBeHb TMPOBEJEHHS [IJOBUX TIEPErOBOPIB;
MOBJICHHEBUH E€THKET CIIUJIKYBaHHS; JICKCHKA
npodeciiHOro CHIIKyBaHHS; JIEKCUKA JIIOBUX
KOHTaKTiB,  JIJIOBUX  3yCTpiued,  Hapanm,
CTPYKTypa Jianory 3arajiLHOHayKOBOTO
XapakTepy; OCOOIMBOCTI aiajory mpodeciitHo
OpIEHTOBAHOTO XapakTepy; JITOBE
CIUIKYBaHHS.

OCHOBHI TeMaTHU4H1 OJOKU JUCLHUILIIHU:
1. INTRODUCTION INTO BUSINESS
ENGLISH
RECRUITMENT
2. PERSONAL SKILLS.
TIME MANAGEMENT.
STRESS MANAGEMENT.
LEADERSHIP.
3. CULTURE.
POWER AND DISTANCE.
CROSS-CULTURAL
COMMUNICATION
4. BUSINESS COMMUNICATION.
STAYING IN TOUCH.
CVs, COVER LETTERS AND EMAILS.
TRAINEES AND APPRENTICES.
5. BUSINESS SKILLS.
MEETINGS. THE CHAIR.
AGREEMENT AND DISAGREEMENT
DISCUSSION TECHNIQUES
6. PRESENTATION
KEY IDEAS
KEY STEPS
AUDIENCE INTERACTION




7. NEGOTIATION
SITUATIONS AND NEGOTIATORS
PREPARING
WIN-WIN
REACHING AGREEMENT

Yomy 11e 11ikaBo/Tpeda BUBYATH

Marepian Kypcy CpsIMOBAHO Ha:

-popMyBaHHS HEOOX1THOTO piBHs
KOMYHIKaTHBHOT CIIPOMOKHOCTI Y chepax
JII0BOTO Ta Mpo¢eciitHOro QUCKypey B YCHIH i
MMCEeMHIN GopMmax;

-BUBYCHHS BUIIB 1 ()OpM MITOBUX KOHTAKTIB,
€TUKU IJIOBOTO CHIJIKYBaHHS,
-popMyBaHHS MOBHUX YMiHb 1 HaBUYOK,
HEOOXITHUX  JJI1  BEICHHS  IIEPETrOBOPIB,
opraizamii IUTOBUX 3ycTpiueil, ciyxOoBOMY
CHIJIKYBaHHI, (OPMYBaHHI IMITXKY JIJTOBOT
JIFOJTUHH.

YoMy MOkKHa HaBUUTHUCS (PE3YJIbTATU
HaBYaHHS)

-BinbHo crinkyBaTucs 3 mpodeciiiHuX MUTaHb,
BKIIIOYAIOYN YCHY, MHCBMOBY Ta EJIECKTPOHHY
KOMYHIKAIIiI0 aHTTiHCHKOI0 MOBOIO.
-BukopucroByBaTu pi3HOMaHITHI
KOMYHIKaTHBHI TEXHOJOTl a1 e()eKTUBHOTrO
CIUIKYBaHHS Ha npodeciiiHomy Ta
COLIIaTLHOMY PIBHSIX Ha 3acaax
TOJICPAHTHOCTI, A1aJIOTy 1 CIIiBpOOITHHUIITBA.
-3HaXOMUTH ONTHUMAIbHI HUIAXH €PEKTUBHOT
B3aeMoJii y mpodeciiHOMy KOJEeKTHBI Ta 3
NpeICTaBHUKAMU 1HIIUX NPOQEciiHuX Trpyn
pi3HOTO PiBHSL.

SIK MOKHa KOpPUCTYBaTHCS HAOyTUMHU
3HAHHAMHU W yMIHHSIMH (KOMIIETEHTHOCTI)

-31aTHICTh ~ 3aCTOCOBYBaTH  3HaHHA Yy
NPaKTUYHUX CUTYAIisX.

-3/1aTHICTh CIUJIKYBAaTHCh 1HO3EMHOIO MOBOIO.
-31aTHICTh MIATPUMYBATH A1JIOBY KOMYHIKaLIIIO
3 yciMa cy0’ekTtamu 1H(OpPMAIIITHOIO pPUHKY,
KOpHCTyBa4aMu, ITAPTHEPAMHU, OpraHaMHU BIIaJlu
Ta yHpaBiiHHA, 3ac00aMH MacoBoi iH(opMmariii.
-3aTHICTh CHUIKYBaTUCS 3 MpEeACTaBHUKAMU
IHIIKUX [podeciifHuX Trpyn pi3HOro piBHA (3
eKCliepTaMyd 3 1HIIMX Taly3ed 3HaHb/BUIIB
€KOHOMIYHOT JTiSITBHOCT1).

-BMiHHS aHami3yBaTH aHIJIOMOBHI JIKepena
iHbopMmanii Ui OTpUMaHHS JaHUX, L0 €
HEOOXIAHUMM JJIi BHMKOHAaHHSA MNpoQeciitHux
3aBJlaHb Ta NPUHHATTS NpOoQeciiHUX pillleHb;
-34aTHICTP 10 TOJANBIIOTO HABYAaHHS 3
BHUCOKMM pIBHEM AaBTOHOMHOCTI, MOCTIHHOIO
M1BUIICHHS P1BHA 1H()OPMaLIHHOT KyJIbTYpH.
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Web-nocunanns Ha (ornuc TuCIUILTiH¢)
cunabyc HaBYAIbHOT TUCIMIUTIHA Ha BEOCaMTI

¢bakynpTery (IHCTUTYTY)

3aiicHuTHM BUGIp - «NC-KypHan ycniwHocTi-Web»
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